
About the survey and community conversation events
The City of Casey is committed to creating a more age-friendly community and wants to 

ensure the needs of residents aged 55 years and more, and carers are considered now and 

into the future. During September and October 2022, Council invited residents and service 

providers to take part in the Let’s build an age-friendly community survey and/or a 

community conversation event. 

The purpose of the Let’s build an age-friendly community engagement was to gather 

feedback to strengthen the prioritisation of actions and desired outcomes for Casey to 

become a more age-friendly planner and decision maker.  Feedback from this engagement

and previous engagements will inform the development of the Living and Ageing Well Action 

Plan. This engagement aimed to:

• Identify the vision for making an age-friendly Casey

• Identify the community strengths and enhancements to creating an age-friendly

community; and

• Identify the priorities from a list of options within each of the World Health Organisation 

Age-friendly environments

There were approx. 300 people who took part in the survey and community conversation 

events. Participants included people aged 55 years and more, of different cultural 

backgrounds, abilities, sexual orientations and gender identities, as well as their carers and 

service providers.

We are pleased to now share these key findings as well as our next steps to creating a more 

age-friendly Casey.



Setting a future vision

An age-friendly vision was explored in the online survey and during the community 
conversation events . The online survey requested participants to rate their level of support 
for the draft vision, To be an age-friendly city where everyone can live a good quality of life 
regardless of age, ability or means and suggest improvements. Approx. 88% supported the 
vision with some suggestions for improvements however exploring the vision during the 
community conversation events elicited a lot more discussion and  suggestions for 
improvements. Through these discussions, participants identified key aspects of a future 
vision that included:

Older people are happy, 
healthy, ageing in place with a 
good quality of life

Older people feel confident, 
safe, secure, respected and 
included

Older people can easily 
get around

Services and information are 
available, accessible and easy 
to find

Carers and families are well 
supported with greater 
certainty

Older people have a 
voice and are heard 

Older people’s diversity is 
celebrated, visible and 
catered to

Older people are active, 
engaged, connected and 
participating 

Community Strengths

Community Facilities
There is a wide range of community 
facilities available.

Natural Environment
There are a variety of open spaces, green
areas, parks, gardens and walking tracks. 
Residents are also close to other natural 
environments such as the coast and the 
Dandenong ranges. 

Council Supports Older People
Council has respectful, caring and friendly
staff.

In-home support
Casey has a good history of supporting 
older through a range of in-home 
services.

Ease of access to amenities
Casey has good access to hospitals,
health and medical services, as well as 
shopping centres and restaurants.

A welcoming and diverse community
Casey residents take pride in a strong 
sense of local community that is 
welcoming, safe and friendly, and 
made stronger by the rich diversity.



Community Enhancements

Community Priorities 

Social Environments

Greater Road Safety 
(speed limits, 
crossings, pot 

holes)

Greater Diversity 
and Range of 

Social Activities 
and Opportunities

Improved Public 
and Community 

Transport options

More Equitable and 
Accessible 

Community 
Services

Accessible Aged 
Care Services and 

Programs

Age-friendly 
facilities and 

infrastructure
(buildings,

footpaths, parking,
seating)

Improved Multiple 
Forms of Service 
Information and 

Navigation

Increase 
Neighbourhood 
Social Cohesion 

and Safety



Service Environment

Natural and Built Environment

Next steps

Council will be drafting the Living and Ageing Well Action Plan and will be testing this with 

community and other stakeholders from January 2023. Finally, thank you to all who took part in 

the Let’s build an age-friendly community engagements and provided valuable feedback.

Thank you

If you have an inquiry about these findings or would like to get in touch to find out how you can 
provide feedback on the Draft Action Plan please call  9709 9619.

Next Steps


